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Construction and Application of Internet Medication Service System in Children’ s Hospital

Sun Chong, Xing Huizi, Li Yiqgi, Zhao Yun, Yan Chongchong, Zhang Shengnan ( Henan Children’ s Hospital/ Zhengzhou
Children’ s Hospital, Zhengzhou 450018, China)

[ Abstract ] Objective: To explore the use of “Internet + pharmaceutical care” and drug delivery model in children’ s hospitals to
provide comprehensive pediatric pharmaceutical care for parents of children, so that parents of children can safely and effectively obtain
high-quality pharmaceutical care without leaving home. Methods: Based on the Internet hospital, the prescription pre-review platform,
mobile pharmaceutical care platform and drug delivery system were established. Relevant data of prescription review, medication
replacement, science popularization and education, online consultation and drug delivery in pharmaceutical care events from Aug. 1%,
2021 to Aug. 1%, 2022 were statistically analyzed. Results: After implementation of the internet drug service system, a total of 2,284,985
prescriptions were pre-reviewed by pharmacists, with 172,324 irrational prescriptions, and the unqualified rate was 7.54%. The
irrational factors were mainly inappropriate usage and dosage and inappropriate indications, accounting for 73.91% of the irrational
prescriptions. A three-dimensional medication directions system was established. A total of 227 original popular science articles were
published, including 162 text articles and 65 video articles. The number of online consultations reached 2,460, with an average of 6. 8
per day. The patients were mainly under 7 years old, accounting for 86.40%. The consultations were mainly concentrated in 12
departments, and the number of consultations in respiratory, dermatology, and gastroenterology accounted for 69.27% , which was
consistent with the common diseases in children. The distribution of online consultation questions mainly focused on usage and dosage,
and drug storage, accounting for 77. 64%. The total number of drug orders delivered was 390, with an average daily delivery of 4.3
orders. Among them, 334 were from Henan province and 56 were from other places. Conclusion: Our hospital has established the
internet drug service system for children, vigorously carried out internet diagnosis and treatment services, and further improved the
service function of “Internet + medical health”. The pharmacists can provide pharmaceutical care in the whole process of children’ s
treatment, which enhance and explore the value of pharmacists.

[ Keywords | children’ s medication service; Internet + pharmaceutical care; prescription review; drug delivery
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Improvement of Pharmaceutical Care with Drug Consultation as the Entry Point

Li Jianxun, Li Yuanwen, Zhang Baoyin, Wang Chen (The Third Affiliated Hospital of Zhengzhou University, Zhengzhou
450052, China)

[ Abstract | Objective : To improve the level of pharmaceutical care with drug consultation as the entry point. Methods: Retrospective
analysis was carried out on the consultation records of outpatient pharmacy in our hospital from 2018 to 2021. Results: From 2018 to
2021, 661 cases of drug consultation were recorded in our hospital. Most of the counselors were patients or their family members
(72.92%) , followed by medical staff. The form of consultation was mainly window consultation (71. 10% ). The consultation contents
could be divided into 10 categories, the top three consultation contents were the usage and dosage of drugs (25.57%) , drug comparison
and selection (15.13%) , and precautions for drug use (12.10% ). Conclusion: There are still problems in drug counseling, such as a
lack of unified classification standards for consultation issues, a large number of non professional or low value consultation records for
pharmacist professional improvement, passive drug counseling, and insufficient utilization of drug counseling records. Standardizing the
classification of medication consultation issues, optimizing medication consultation records, continuously improving the professional value
of medication consultation records, making full use of medication consultation records from multiple dimensions, actively providing
medication guidance and education can improve the level of outpatient pharmaceutical care.

[ Keywords ] pharmaceutical care; drug consultation; medication education; Pareto diagram
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